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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-3 TOTOBHOCT, K BBISBICHHIO W YIOBJICTBOPEHHUIO TMOTPEOHOCTEN TMOKymHareleld TOBapoOB,

ux

(bOpMUPOBAHUIO C MOMOIIBI0O MAPKETUHIOBBIX KOMMYHHUKAIMI, CIOCOOHOCTBIO M3y4YaTh U MPOTHO3UPOBATH
crpoc noTpedurenei, aHaTu3upoBaTh MAPKETUHIOBYIO HH(GOPMAINIO, KOHBIOHKTYPY TOBAPHOTO PHIHKA

[1K-8 I'oToBHOCTH OOecmeunBaTh HEOOXOAUMBINH YPOBEHb KaueCTBA TOPTOBOTO 0OCTYKMBAHUS

1.2 Buns! u 3a1a4u IpoeCCUOHANBHON A€ATEIbHOCTH O AUCLUUIUINHE:

- OpraHU3alMOHHO-YIIpaBIeHYECKas

- TOProBO-TCXHOJIOTUYCCKaA

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJMKHBI ObITH COPMUPOBAHBI CIIETYIOIIHNE

KOMIIETEHIUH:
O0001IeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe
(yHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GyHKUMY / TPYyZOBBIC T HEOOXOIUMOM ISt 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 JOPMUPOBAHUS
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO TPYAOBOTO ACHCTBHSA / KOMIIETCHLIUU
JeicTBus (py HATUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

[IK-3 T'oToBHOCTB K
BBISIBIICHUIO U
YIOBIETBOPEHHUIO
oTpeOHOCTEH OKyTaTeei
TOBapOB, X
dhopMHEpoOBaHHIO C
MTOMOIIIBIO MapKETHHTOBBIX
KOMMYHHUKAaIAH,
CIIOCOOHOCTHIO M3YYaTh U
MIPOTHO3UPOBATH CIIPOC
roTpeduTenei,
aHAJIM3UPOBATH
MapKEeTHHTOBYIO
nHpOopMaImio,
KOHBIOHKTYPY TOBapHOTO
pBIHKA

3HaeT ¥ MIOHUMAET:

3HATh CYIIHOCTh, MPUHIIUIIBI MOBEICHUS MOTPEOUTENCH;
OCHOBHEIE (POPMBI HYXJ U MOTPEOHOCTEH U CIIOCOOBI MX
YIOBIIETBOPEHUS

YMmeeT (criocoOeH MPOAeMOHCTPUPOBATH):

YMETh  aHaJU3UpOBaTh  IOBEACHWE  TOTpEOUTENeH,
MIPUHIIAIIBI (dhopMHUpOBaHHS, UACHTU(DUKALIUN
MOTpeOHOCTEH B COOTBETCTBHEM C TMHAMHUKOMN PHIHKA
Buianeer:

BIAJCTh HABBIKAMHU BBISABICHUS W  YAOBICTBOPCHUS
MOTPEOHOCTEH MOKymareneld ToBapoB, X (popMUpOBaHUS
c MIOMOIIBIO MapKETUHTOBBIX HCCICIOBAHUMN,
CHOCOOHOCTHIO HM3y4yaTh W IPOTHO3HPOBATH  CIIPOC
noTpeduTenei, aHAJTU3UPOBATh MapKETUHTOBYIO

WHPOPMAIHIO, KOHBIOHKTYPY TOBApHOT'O PHIHKA

[1K-8 T'oroBHOCTH
o0ecrneunBaTh
HEOOXOIMMBIA YPOBEHD
KauecTBa TOPTOBOTO
00CITyKUBaHUS

3HaeT ¥ MOHUMAET:

TCPMUHOJIOTUTIO u METOJOJIOTHIO KOMMCp‘-ICCKOﬁ
ACATCIIBHOCTU U CUCTCMbBI TOPTOBOI'O O6CJ'Iy>KI/IBaHI/I$I

YMmeer (criocoOeH IPOoaeMOHCTPHUPOBATH ):

YMETh OLCHHUBATh YPOBCHL TOPIroOBOTO O6CJ'Iy)KI/IBaHI/I$I,
pa3pa6aTLIBaTB CTaHAAapThI O6CJ'Iy)KI/IBaHI/I$I

Bnaneer:
METOZIAMH W CPEACTBAMU OOCCIICUCHUS HEOOXOIUMOTO
YPOBHS KaueCTBA TOPTOBOTO OOCITYKUBAHUS

1.4 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

I1K-3 TOoTOBHOCTH K BBIABICHHIO U YIOBIETBOPEHHIO NOTpPEeOHOCTEH MOKymaTenen

TOBapoB, UX

(dbopMHpOBaHUIO  C

IIOMOIIBIO MapKCTUHI'OBBIX

KOMMYHHUKAIWMH,

CIOCOOHOCTBIO M3y4yaTh M MPOTHO3MPOBATH CIPOC MOTpedUTENed, aHaIW3UPOBAThH
MapKETHHIOBYIO HH(OPMAINIO, KOHBIOHKTYPY TOBapPHOTO PHIHKA

rNe
n/n

HaunmenoBanue
JMCIATUINH,

®dopma
o0ydeHus




OIpeAcIAIOmUuX Baounas
MEKTUCITUTUTHHAPHEIE (cemectp)

CBA3N 3 5 6 7

1 {Mudopmannonnoe
obecrieueHue
TOPrOBOM
JeSITeIbHOCTH

2 |MapKeTHHTOBBIE +
UCCIIEZIOBaHUS

3 |MenemKkMeHT +
PO3HUYHOU TOPTOBIU

4 |IloBenenue +
norpeduTenen

5 [Texnomormueckas + | +
MIPaKTUKa

6| Ynpasnenue +
OpoJaKaMH

[IK-8 ToroBHOCTH oOOecmeynBaTh HEOOXOMUMBIH YpOBEHb KauecTBAa TOPTrOBOTO
00CTyKUBaHUS

Ne HaumeHnoBanue ®dopma

/1 JIACIIUTUINH, 0o0ydJeHus
ONPEACTAIOIINX 3aounas

MEXKANCIHUITIIMHAPHBIC (CeMCCTp)

CBA3N 2 3 5 9

1|AyTcopcusr B +
JIOTUCTHKE

2 |MapkeTHHTOBBIC +
UCCIIeTIOBAHUS

3 |IToBenenue +
norpeduTenen

4 |IIpenmuriomMHast +
NpaKTHKA

5|VYnpaBnenue +
3arpaTamiy B
KOMMEPYECKOU
JeSITeIbHOCTH

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuumnuHa «AanTaloHHas TUCIUIUIMHA Juis wHBanuaoB u nui ¢ OB3 "lloBenenue morpeduremneii'y
OTHOCHUTCS K BapuaTUBHOW yacTu ydeOHoro miuana OIl no nanpasnenuto noarorosku 38.03.06 - Toprosoe
Ji(S)) (o

JucuumnuHa «AanTaloHHas TUCIUIUIMHA Juis uHBanuaoB u nui ¢ OB3 "lloBenenue morpeduremneii'y
M3y4aeTcs B 5 cemecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMILIMHEL: 3 3.€.
3aoyHas: 3 3.e.

3aouHasn

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 108

KonTaktHas pabora 12




Jlexuuu (JIexummn) 6
[Tpaktuueckue (IIpakr. pab.) 6
CamocrostenbHas pabota (CP) 92
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
5 cemecTp
1 MapkeTuHr, Omnpoc
OPHUEHTHUPOBAHHBIN 1 I |18
Ha ToTpeOuTens
2 @DaxTOpBI BHEIIHETO Omnpoc
BIIMSTHUSI HA > |2 |18
MIOBE/ICHUE
norpeouTenei
3 BuyTtpennue TecTtupoBanue
(baxTopbI
BIIMAIOLINE HA 1 1|18
MIOBE/ICHUE
norpeouTenei
4 [Ipouecc nmpunsATHS TecTtupoBanue
pELIeHHs O 1 I |17
MOKYTIKE.
5 [Tokymarenu ot CobecenoBanue

1 1 |21

MMEHU OpraHu3alnil

Tema 1. MapkeTHHI, OpUeHTUPOBAHHbII Ha moTpeduTess (IIK-3)

Jlekumus.
[lonstTe u copepxaHue NOTPEOUTENHCKOrO MoBelneHUs. Pa3BuTHE HayK O MOBEIEHUH MOTpeOUTENeil.
[ToBenenue morpeduTENeH Kak
MEeXIUCLUUIUTMHApHAs o0nacTh uccienoBanuil. [lorpedienne kak nmpeaMer MapKEeTUHIOBOTO MOTPEOUTENS.
aHanuza. [lorpedburens u peiHOK. KoHlleNIMKM MapKeTHHTa, OpPUEHTUPOBAHHBIE HA TTOTPEOUTENS.

IIpakTnyeckoe 3aHsATHE.
MeTtononorust UcCiaeI0OBaHHU MOTPEOUTENHLCKOTO TTOBeIeHUs. Pobh HccaenoBaHuil MOBEACHUS
notrpedureneii B coBpeMeHHOM MapkeTuHre. OOBEKT U MpeAMeT U 3a1auu nuctuuiuinabl «[loBenenue
notrpedureneity. CBs3b MOBEACHUS MOTpeOUTENeH ¢ GyHIaMEHTAIBHBIMU HayKaMmu. VIcTOpus n3yueHus
NoBeJIeHUs oTpeduTesnei. MonepHu3M 1 MOCTMOIEpHU3M. Mojiens moBeieHus noTpeduteneit u GhakTopsl
€ro OIpEIEISIIOLINe

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
W3yuenue u cucreMaTH3alus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM IT00aIbHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW M METOIMYECKOM JIUTEPaTypPhl, MATEPHAJIOB MIEPUOANUECKUX H3TAHUHN C MPUBICYCHHUEM
AMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECKON U HAYYHOW HH(POPMAIIUH 110
JTUCLUIIINHE.
Bomnpocs! a1 uzydyeHus:
1. 3HayeHHe MOTPEOUTENS B JOCTUKECHIUH KOMMEPUECKIX PE3YJIBTATOB ACSITELHOCTH.
2. YnoBneTBopeHrue NoTpeOdHOCTEN KaKk OCHOBHAS LIEJb I€ATEIbHOCTH KOMMEPUYECKOTO MPEITPHUSITHS.



3. [Norpebutensckoe moBeneHNe Kak 00BEKT HCCIETOBAHUS.

Tema 2. @akTopbl BHENIHEr0 BIUSIHUA HA moBeaeHue norpedureseit (IK-3)

Jlexknus.
[ToHATHE TOTPEOHUTENHCKOTO pHIHKA. BHemHue (axkTopbl, BIUSIOIIME Ha TOBEACHUE TMOTPEOUTEI:
neMorpaduueckue,
HSKOHOMMUYECKHE, MPUPOAHBIE, HAYyYHO- TEXHUYECKUE, NOJUTHUECKHUE, KYIbTypHbIE. [IOHATHE KyIBTYpHI.
CrpykTypa KylabTypHl.
BoszelicTBue KynbTypHBIX LIEHHOCTEH Ha MOBeAeHUE norpeduteneil. BiusHue cyOKynbTypbl (STHUYECKOH,
pENUTHO3HOW, BO3PACTHOM © T.J.) Ha moBeneHue mnorpeburteneir. Kymbrypa mnorpelnenus, ee
¢dopmupoBaHue, JAMHAMHUKA pa3BUTHA. [loHATHE coUMaNM3aluUd W HHTEPUOPU3ALUH. ATEHTHI
coumanuzanuu. Peconmanuzanusa. CrnocoObl paspelieHus: KOH(IMKTa C 4yKOW OKpYKarolel cpenoil:
reTTOM3aIMs, AaCCUMUIILINS,
KOJIOHU3AIMsI, 4YacTH4yHas accuMmianus. OCOOEHHOCTH mNOTpeOuTenbekoi coruanu3anun. Cembs U
JIOMOXO3SICTBO.

IIpakTH4Yeckoe 3aHATHE.
Oco0eHHOCTH COBPEMEHHOM ceMbH. BiisiHre Bo3pacTa M 3Tall )KU3HEHHOTO IMKJIa CEMbU Ha
MOTPeOUTENHCKOE MOBeieHNe. Pony 4ieHOB ceMbH B IPUHSATUU PELIeHHsI O TIOKyIKe. V3yueHue BIusHus
CEMbH Ha MoBeicHue norpedureneil. Pemenne ceMelHbIX KOH(PIMKTOB MPH MOKYHAaTEIbCKOM MOBEICHHH.
ConuanbHble pakTOphl, BIUAIONINE HA MOBEJACHHUE MOTpeduTeneil. XapakTepUCTUKH TPy
B3aMMOJAEHCTBUS: pedepeHTHbIE TPYIIIbL, WICHCKUN KOJUIEKTUB. Tunonorus peepeHTHbIX IPYIIL.
CriocoOsI BO3IEUCTBHS TPYMIBI HA TTOBeAeHUE MHANBUIO0B. CoruanbHoe monoxeHue. CoruanpHas
cTparudukanys. XapakKTepUCTUKH OCHOBHBIX OOIIECTBEHHBIX KiIacCcOoB. OCOOEHHOCTH MOTPEOUTETHCKOTO
MTOBEAECHUS NIPEICTABUTENIEH PA3IMYHBIX COLIUATBHBIX KJIACCOB.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
W3yueHne u cuctemMaTu3aius ClipaBOuYHbIX MaTepHAaIOB C UCIIOJIb30BaHUEM IN100anbHOM cetn « THTepHETY,
y4eOHOH, Hay4HOM U METOJUUECKON JINTEPATyPbl, MAaTEPHAJIOB NMEPUOJUUECKUX U3JaHHA C TIPUBIICYEHUEM
ANIEKTPOHHBIX CPEACTB OPHUINATBHOM, CTATUCTHYECKOM, IEPUOINIECKON U HAYYHOH MH(OpMAIK 1O
JUCLIUIUINHE.
Bomnpocsr qis nzydenus:
1. UccnenoBanue BIHMSIHUS COIMANTBHBIX ()aKTOPOB HA MOBEJCHUE TOTPEOUTENCH.
2. MapKeTHHT U OLIEHKa BIMSHUS COIMATIBHBIX (DAaKTOPOB Ha MOBEIEHUE OTpeOuTeneil.
3. MeToapl U3MEpEeHUs TPUHAJIEAKHOCTH K KIIacCy.
4. OnpeneneHye pojiau U cTaTyca UHAWBHJA.
5. XapaKTepucTuKa pa3InyHbIX POJIEH UHANBUIA IIPH IMOKYIIATEIbCKOM TOBEACHUH.
6. Ponp uannuaropa, Gaxkropa, moKymnaTess, MojJb30BaTelis, pojib MPUHUMAIOIIETO PELICHUE, POJIb CTOPOXKA

Tema 3. BHyTpeHHue (paKTOpPBI BIHSIOIIME HA NIOBeeHNEe MOTpeduTenei
. (ITK-8)
Jlexknus.

[Icuxonoruyeckue (GpakTopsl, BIUAIOLINE HA TOBEACHUE MOTpeOUTENEH: BOCIpUATHE, OOyUYeHHE U MaMsITh,
MOTHUBALU U LIEHHOCTH.

OcHoBHBIE 3Tanbl mporecca o0padotku uHpopmanmu. M30uparenpHOE BOCHpHATHE, W30HpaTeIbHOE
UCKaXXCHHE, N30MpaTeIbHOe

3aniomuHaHue. [loHsiTHe ycBOeHHs, yOexaeHusi, orHomeHHs. CrocoObl (GopMHpOBaHMS OTHOLICHUSI.
OO0yuenne noTpeOUTETHCKOMY

noBefieHn0. Metoapl 0o0ydeHus: (KJIACCMUECKUi — OMXEBHOPHCTUYECKHMH, KOTHUTUBHBIN, ONEpaHTHOE
00yCJIOBITUBAHMUS ).

IIpakTH4eckoe 3aHATHE.



Ponps MoTuBaiuu B motpeOuTenbckoM nmoBeaeHnu. CTPyKTypa HOTPEOUTETHCKUX MOTHBOB. THITHI
MoTpeOHOCTEH U UX YIOBIETBOpeHHE. BoBIeUeHHOCTh oTpedbuTeneil. MeToab! ucclie0BaHusl MOTHUBAIIUH,
M3MEpPEeHHE TUYHBIX [IeHHOCTeN. Teopun IMYHOCTH, UX IPUMEHEHUE B MApKETUHTe. TUIl TUYHOCTH U
MpEJICTaBICHUE O CaMOM cele.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

W3yuenue u cucreMaTH3aus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM INT00abHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW MU METOIMYECKOM JIUTEPaTypPhl, MATEPHAJIOB MIEPUOANUSCKUX H3TAHUI C MPUBICYCHUEM
AEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECCKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUINHE.

Bomnpocs! a1 uzydyeHus:

1. UccnenoBanue nepcoHANbHBIX IIEGHHOCTEH B MOBEACHUN MTOTPEOUTETIS.
2. )Ku3HeHHBI! CTHIIBh KaK (DaKTOp MOTPEOUTETHCKOTO BHIOOPA.

3. OcHOBHBIE BUJIBI PECYPCOB MOTPEOUTEINS.

4. Tlcuxorpadus kak HakTop NOTPEOUTEITHCKOTO BHIOOPA.

5. MeTozap! onucaHus )KU3HEHHOTO CTHUIIS.

Tema 4. Ilpouecc npuHsaTHs pemieHus1 0 nokynke. (ITK-8)
Jlexknus.

CutyanonHsle (akToOpsl B TpoLECCE€ TNMPHHATUS pemieHHss O TMOKynke. OCHOBHBIE XapaKTEPUCTHUKU
NOTPEOUTENBCKUX CUTYaLUH.

Tunel cutyanmii. [Ipouecc mpunsaTus pemenus o nokymnke. Ocosznanue npodnemsl. [Touck uHpopMarmm.
HcTounuku nmoucka nHpopmaluu.

Kom1uiekT 0cBeZIOMIIEHHOCTH M KOMIUIEKT BbIOOpa. OIieHKa BapHaHTOB.
IIpakTnyeckoe 3aHsATHE.

Pemenue o nokynke. OTHOLIEHUE APYTHX JIIOAEH M HENPEABHUICHHbBIE (PAKTOPBI OOCTAaHOBKH.
XapakrepucTuka nokymnareneil. BHyrpumarasuHHble XapakTEPUCTUKU. THUIIBI TOKYIATEIBCKOIO IIOBEICHMS.
OreHka peakuu NoTpeduTeNel Ha MOKYIIKY. BiIusHre KOMMYHUKAIMA Ha TOBeIeHHE OTpeOuTeneil:
MCTOYHUK KOMMYHUKAIIMH, KOMMYHHUKAIUA (COOOIIEHUE), XapaKTEPUCTUKHU ayIUTOPHH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

W3yueHue u cucreMaTH3alus ClpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM I00abHOM cetu «HTepHeT,
y4eOHOU, HAyYHOW M METOIMYECKOM JIUTEPaTyphl, MATEPUAJIOB MIEPUOANYSCKUX H3TAHUH C MPUBICYCHUEM
AMEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUIAHE.

Bopocsl 1151 n3yuenus:

1. Briusinue niBeTa Ha MoBeIeHNE TOTPEOUTENCH.

2. OcoOeHHOCTH TTOBEICHHS TIOTPEOUTENECH B 3aBUCIMOCTH OT IPUHAIIICKHOCTH K TIOJTY.
3. BnusiHue uHTEpHEPA HA TIOBECHUE MTOTPEOUTEIIS.

Tema S. Iloxkynarenu or umenu opranusanui (ITK-3)
Jlexknus.

[Ipouiecc mpuHSATHS PEIICHUH O MOKYyNMKax B opranm3anusx. OCOOEHHOCTH phIHKA OopraHu3arii. PeIHOK
TOBAPOB MPOMBIIUIEHHOTO

Ha3HAYCHMs, €ero OCOOEHHOCTH. BHIBI 3aKymOK TOBapOB NPOMBIIUIEHHOTO HAa3HAUYEHHs. YYaCTHHUKH
IIPUHATHUSA PELICHUM O 3aKyIKax

TOBApPOB MPOMBIIIJIICHHOI'O HAa3HA4YCHMUA. CDaKTOpr, BIUAIOINIME Ha HOKyHaTe.HeI\/'I TOBApPOB NPOMBIIIJICHHOTO
Ha3Ha4YCHU.

IIpakTH4eckoe 3aHATHE.



DTanbl IPUHATHUS PEIICHUH O 3aKyNKaxX TOBAPOB MPOMBIIIJIEHHOTO Ha3HAUYE€HUsI. PBIHOK MPOMEKYTOUHBIX
MpoJaBLOB. Pemienus o 3akynkax mpoMeKyTOUHBIX IPOAABIOB. YYACTHUKHU PEIICHUM O 3aKyIlKaX TOBapOB
JUTS TIEPETIPOJIaXKu. DTallbl IPUHSITHUS PEIICHUN O 3aKyIKaX TOBApOB MPOMBIIIIEHHOTO Ha3HaueHUs. PoIHOK
rOCYJapCTBEHHBIX yUpexAeHUM. Perenus o 3aKynkax moKymnareiaeil OT UMEHHU roCyJapCTBEHHBIX
YUPEKIACHUN.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

N3yueHue u cucreMaTH3aus CpaBOuYHbIX MaTepHalioB C UCIOIb30BaHUEM INT00abHOM cetn «HTepHeT,
y4eOHOU, HAYYHOW M METOIMYECKOH JIUTEPaTypPhl, MATEPHAJIOB MIEPUOANUECKUX H3AAHUI C MPUBJICYCHUEM
AEKTPOHHBIX CPEACTB OPUITNATBLHOM, CTATUCTUYECKOHN, IEPUOANYECCKON U HAYYHOW HH(POPMAIIUH 110
TUCIUIUIAHE.

Bomnpos! 115 uzyyenus:

. YYaCTHUKH PELICHUH O 3aKyIKaxX OT UMEHHU IrOCYyJapCTBEHHBIX YUPEKICHUN.
. @aKTOpPBI, BIHUAIOIINAE HA 3aKyIIIHUKOB T'OCYIapCTBEHHBIX YUPEKICHUN.

. IIpouienypsl IpaBUTEILCTBEHHBIX 3aKYIIOK.

. [loHsiTHE KOHCBIOMEPU3MA.

. Uctropus 3amuThl IpaB noTpeOUTENei.

. 3aKOHOJaTeNbHbIE AKThl, HAITPABJICHHbIE HA 3AILUTY IPaB NOTPEOUTEIEH.

. OcHOBHBIE TIpaBa MOTpeOUTEINEH.
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. IIlpodeccronanpHas STHKA U KOHCHIOMEPH3M.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Marepuanbl TEKyIIETO KOHTPOJsS YCIEBAEMOCTH TMPEAOCTaBISAIOTCA B (opmax, aJanTHPOBAHHBIX K
KOHKPETHBIM OIPaHUYECHUSM 3/I0POBbS U BOCIIPUATHUS HHPOPMAIIH 00ydatOIInXCs:

- I JUIl C HAapymICHWsMH 3pEHHs: B Ie4aTHOH (opMe YBEIMUYEHHBIM MIPUPTOM, B (dopme
AJIEKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina, B ieuaTHoi ¢popMme Ha si3bike bpaiins;

- JUIS JIAI C HApyIICHUSIMU CIIyXa: B IIe4aTHON Gopme, B popMe dIEKTPOHHOTO JOKYMEHTA,;

- i1 JUI C HapyIIEHUSIMHM OIOPHO-ABHraTelIbHOTO ammapara: B IiedatHoW ¢opme, B ¢opme
AIIEKTPOHHOTO JOKYMEHTa, B (popMme aynnodaiina.

HpI/I MPOBCACHHUU NPOUCAYPbI OLICHHUBAHUA PC3YJILTATOB OGy‘-IGHI/ISI HWHBAJIMAOB U JIMI C OrpaHUYCHHBIMU
BO3MOKHOCTAMMU 300POBBA NNPCAYCMATPUBACTCS UCIIOJIB30BAHUEC TCXHUYCCKUX CPCACTB, HGOGXOI[I/IMLIX UM B
CBA3U C UX UHAWBUAYAJIIbHBIMU 0COOEHHOCTIMH. DTH cpeacTBa MOryT OBITE npeaoCTaBJICHbBI BY30M HJIN
MOTYT HUCIIOJIB30BAThHCA COOCTBEHHbBIE TEXHHYECKHUE cpcacTBa.

HpI/I HCOGXOI[I/IMOCTI/I HHBaJIMJAaM U JIMIaM C OTpaHUYCHHBIMH BO3MOXKXHOCTAMU 3J0POBbA MPCAOCTABIACTCA
AOMOJHUTCIBHOC BPEM: IJId TOATOTOBKHU OTBECTA HA BBIITOJIHCHUC Sa,Z[aHI/If/’I.

Omnpoc

Tema 1. MapkeTHHT, OpUEHTHPOBAHHBINA Ha MOTPEOUTEINS
Bomnpocs! nis onpoca:
. [lonsiTre u comepxaHue MOTPEOUTEIHCKOTO MTOBEICHUS.
. Pa3zBuTne Hayk o moBeseHUN OTpeOUTENCH.
. [loBenenne morpeduTeneil Kak MEKIUCIUILUTMHAPHAS 00JaCTh UCCIISIOBAHMIA.
. [lorpebnenne kak mpeaMeT MapKeTHHIOBOTO aHAJIK3a.
. IloTpebuTens U PhIHOK.
. KoHuenuuun mMapkeTruHra, opueHTUPOBaHHBIE HA TIOTPeOUTENS.
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. Meroznonorus ucciuenoBaHuii MOTPEOUTEIHCKOTO TIOBEACHUSI.



8. Ponp nccnennoBanuii moBeieHUs MOTpeOUTENEH B COBPEMEHHOM MapKETHHTE.
9. OOBEKT U IpeaIMeT U 3a/1aun TucuuInHbl «[loBenenne morpeduTeneii.

10. Cs13p moBeieHUs oTpeduTeneit ¢ pyHIaMeHTaIbHBIMU HayKaMH.

11. cTopust nzy4eHust OBEACHHS TIOTPEOUTEIICH.

12. MonepHH3M U TOCTMOAEPHU3M.

13. Mogens noBeneHus norpedureneii u (akTopsl €ro OnpeesIonue.

Tema 2. @akTophl BHEITHETO BIHMSHUS HA TTOBEICHHUE MMOTPEOUTENICH
Bompocs! ns onpoca:
1. [TonATHE TOTPEOUTETHCKOTO PHIHKA.

2. BuemiHue (GaxkTopsl, BIUAIONINE HA TIOBEICHUE TOTPeOUTENs: AeMorpaduyeckue, SKOHOMUIECKHE,
NPUPOJHBIE, HAYYHO - TEXHUYECKHE, TOJIUTHIECKHE, KYJIbTYPHBIE.

. IloHsiTHE KYJIBTYpBI.

. CTpyKTypa KyJabTyphl.

. BozneiicTBue KylbTypHBIX [ICHHOCTEH HA MOBEICHNE TOTPeOUTENCH.

. Biiustaue cyOKyabTyphl (STHUYECKOM, PETMTHO3HOM, BO3PACTHOM H T.JI.) HA IMOBEICHNE TTOTpeOnTECH.
. Kynbrypa norpebnenus, ee popmMupoBanue, ATMHAMHUKA Pa3BUTHS.
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. [TonsiTHEe comuanu3anuu U MHTEPUOPU3AITUH.
9. AreHuTsl COIMATN3AIINH.
10. Pecommanu3anus.

11. Crioco6sl pa3pemnieHust KOH(IUKTA ¢ Uy>KOi OKPYKAIOWIEH cpeoii: TeTTON3aIMs, ACCUMUIISIINA,
KOJIOHM3AlMsl, YaCTUUHAsl aCCUMMJISALIUA.

12. OcobeHHOCTH TOTPEOUTENHCKON COITMATH3AIIH.

13. CeMBs 1 TOMOXO3SIMCTBO.

14. OcoOeHHOCTH COBPEMEHHOI CEMBbHU.

15. BrnusiHre Bo3pacTa u dTall )KU3HEHHOTO ITUKJIa CEMbH Ha MOTPEOUTENIbCKOE TTOBEACHHUE.
16. Ponu uieHOB CEMbU B IPUHATUYN PELIEHUS O IIOKYIIKE.

CobecenoBanue

Tema 5. [Tokynarenu oT UMEHU OpPraHU3aALUI
Bomnpocsr mis cobecenoBanus:
. IIponiecc IpUHATHSA PEIICHUN O IIOKYNKaX B OPraHU3aLUsiX.
. OCOOEHHOCTH phIHKA OpTraHU3aITHi.
. PEIHOK TOBapOB MPOMBIIIIIEHHOTO Ha3HAYEHHUS, €0 0COOCHHOCTH.
. Buzipl 3aKynok TOBapOB MPOMBIIIJIEHHOTO HA3HAYECHMSL.
. YYaCTHUKM NMPUHATUS PEUICHUHN O 3aKylKax TOBAPOB MPOMBIIIEHHOTO Ha3HAYECHUSI.
. @aKTopbl, BIUAIOLINE HA TOKyNaTeJeld TOBApOB MMPOMBIIUIEHHOTO Ha3HAYEHHUS.
. DTanbl IPUHATHUS PELICHHUH O 3aKyNKaX TOBAPOB MPOMBIIIJIEHHOTO HA3HAYCHHUSI.
. PBIHOK ITpOMEKYyTOYHBIX TPOAABLIOB.
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9. Pemienus o 3aKkynkax IpoMeXyTOYHBIX POJABLIOB.

10. YuacTHUKH pelIeHnH O 3aKyNKax TOBapOB ISl MEPEIPOIANKH.

11. Dransl NpuHATUS PELIEHUH O 3aKyIKaX TOBAPOB MPOMBIIIEHHOTO Ha3HAUYEHUSI.
12. PBIHOK TOCYIapCTBEHHBIX YUPEKICHUM.

13. Pemenus o 3aKynkax NOKyIaTesaeld OT UMEHHU rOCyJapCTBEHHBIX YUPEKICHHI.
14. Y4acTHUKM pelIeHUH O 3aKyNKax OT UMEHU FOCYAapCTBEHHBIX YUPEKICHHIA.
15. dakropsl, BIUAIONIME HA 3aKyNIIUKOB FOCYJapCTBEHHBIX YUPEKICHUI.

16. IIpouemypsl MpaBUTEILCTBEHHBIX 3aKYyTIOK.
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TecTtupoBanue

Tema 3. BHyTpenHue (hakTopsl BIUSIONINE HA IOBECHNE TOTpeOnTEeH

1. Bonbmias 4acTh TEOPETHYESCKUX M IMITUPUUCCKUX UCCICIOBAHNHN CBs3aHa C ... THHOBALIUSIMH:
a) IMHAMHYHO HENPEePbIBHBIMU
0) IpOPBIBHBIMU

B) 1 dy3HbBIMH
2. Poct 10X0m0B MOTpEOUTENS ... KaK MPaBUII0, 00bEM MOUCKA:

a) YBEIIMYUBACT
0) cokpamiaer

B) HE BIIUSET
3. [TorpeObHOCTH OKYTIATENs U €T0 CKIIOHHOCTh K COBEPIICHUIO TTOKYIIOK OIPEIEISIOTCS TOIBKO €T0:

a) JKeJaHueM
0) hMHAHCOBBIM MOJIOKECHHEM

B) HACTPOCHHEM
4. Pexiama OTHOCHUTCS K ... ICTOYHUKAM HH(OpMAITUH:

a) MAPKETHHIOBbIM
0) TUIHBIM

B) HE3aBUCHUMBIM
5. 13 nepeuncnenHoro: 1) HopMaTuBHBIN; 2) HHGDOPMAIMOHHBIH; 3) HACHTU(PUKAIIMOHHBIH; 4)
(MHAHCOBBIN — OCHOBHBIMH TUIIAMH BIMSIHUS pe(pepeHTHOM TPYIITbl HAa UHIANBHLyYyMa SBIISIFOTCS:

a)l,3,4
6)2,3,4

B) 1, 2, 3 Oyuaem si3biky Python ¢ nyas
6. Huskuii ypoBeHb 3HaHUS OTPEOUTEISIMU 1IEH ... 3PPEKTUBHOCTH LIEHOBBIX PEUMYIIECTB B
KOHKYPEHIINH:

a) CBOJUT K HYJIIO
0) cHMKaeT

B) HE BJIUSET Ha
7. OTpuLaTeNnbHbIN PHIHOYHBIN pa3pbiB C pocTOM 0JarocoCTOsTHUS MOTpeOuTeNeit:
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a) HE U3MEHSETCS
0) yMeHbIIaeTcs

B) YBeJIMUYMBAETCS

8. B mamsTu coxpansieTcst To, YTO YBUIAEHO U YCIBIIIAHO OAHOBpEMEHHO, %
a) 70

6) 40

B) 35

9. 3BecTHBI  KOMIIEHCAIIMOHHBIX MTPABUII:

a) MATh BUJOB
0) ueThIpe BHUIA

B) Ba BHAA
10. BonbIIMHCTBO HOBBIX MPOJAYKTOB, BBOJUMBIX Ha PHIHOK, TIPEACTABIISET COOOM

a) muddy3HbIe
0) HenpepbIBHbIE
B) IMHAMHUYHO HETIpepPhIBHbIC

Tema 4. [Ipoliecc NpUHSTHS PELICHUS O TTOKYTIKE.
1. I'pymnimma, k KOTOPO# HHAMBUAYYM MPUHAIICKHUT, U pePepeHT-HAsI TPYIIIA:

a) MOT'YT He COBNAJAATh
0) HUKOT/]a HE COBMA/IAl0T

B) BCET/Ia MEPECEKAIOTCS

2. 13 nepeuncienHoro: 1) Gpakropsl KyJabTypHOTO XapakTepa; 2) pakTopbl MICUXOJIOTHYECKOTO MOpsIKa; 3)

HWMHHOBAIIUN:

JMYHOCTHBIE (PAaKTOPBI; 4) COIMaIbHBIE (PAKTOPHI — K BHYTPEHHUM (hakTopaMm, BIHUSIONIIM Ha

HOTp€6I/ITCHBCKOG IIOBECACHUEC, OTHOCAT:
a)l,2
6)3,4

B) 1,4
3. HeakTuBHas npobiaema hopMHUpPYET TaKOH CIIpoc:

a) JaTeHTHbII
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0) HEyIOBJIETBOPEHHBII

B) OTJIOKEHHBIN

4. MuUHAMaTbHOE U3MEHEHHE B MHTEHCUBHOCTH CTUMYJIa, 3aMe4acMOe HHIMBHIYYMOM, Ha3bIBACTCS
MIOPOTOM:

a) OTHOCUTEIbHBIM
0) aOCOJIFOTHBIM

B) pa3anyms

5. 3aKkoHBI DHTeNs MPEICTABISIOT COOOH ... OOIIMX yTBEP)KICHHsI, OCHOBAaHHBIE Ha UCCIICIOBAHNUN BIUSHUS
M3MEHEHUH B JJ0X0/IaX XO3SMCTBA HA MOKYIIATEIhCKOE MIOBEICHUE:

a)3

0)4

B) 5

6. B cOOTBETCTBUY € NICHUXOAHATUTUYECKON TEOPUEH ... IPEACTABIISIET COI[MATIbHBIC U JIMYHBIE HOPMBI U
CITYKUT dTHUYECCKUM MPUHYKICHUEM TTOBEICHHUS:

a) aro

0) cynep-3ro

B) U]l

7. MeToibl HiCClIeIOBAaHUSI MOTHBAITUH, TIPH KOTOPBIX MOTPEOUTETN 3aKaHUUBAIOT TAHHOE UCCIIE0BaTEIeM
MIPEIOKEHNE, HA3bIBAIOTCSI METO/IAMU:

a) (hOKyC-TpyIIIbI
0) MHTEpIIpeTaluu

B) 3aBepuICHHSA

8. Ilponecc, mocpencTBOM KOTOPOTO MHIUBU OTOMPAET, OPraHU3yeT U UHTEPIPETUPYET MOCTYMAIOIIYIO
MH(GOPMAIUIO U1 CO3/aHUS 3HAYMMON KapTUHBI OKPYXKAIOIIEr0 MUpa, Ha3bIBAIOT:

a) OLIYIIEHHEM
0) BocnpusiTuem

B) MOTHBAITUEH

9. Iloka3zatenpb TOro, Kak MHOTO JIeHET UMEET B PACHOPSKEHUN MHAUBUAYYM JUIS PACXOA0B HA TOBAPHI U
YCIIyTH, HE SIBIISIOMINECS HEOOXOIUMBIMHU TSI TOIIEPKAHUS JKEeJTaeMOro CTHIIS KU3HU, Ha3bIBAETCA ...
TUCKPEIIMOHHBIM JIOXOJIOM:

a) OTHOCHUTEIHLHBIM

0) 0OBEKTHBHBIM
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B) CYObeKTHUBHbBIM

10. IIpakTHyecku Bce METO/IbI, IPUMEHSBIINECS B TICUXOTpaQUUECKUX UCCIICTOBAHUAX, UCTIOIB30BANH ...
Ha0OPOM BO3MOXKHBIX OTBETOB:

a) 0OBEKTUBHBIE BOIIPOCHI C OTKPBITHIM
0) 00beKTHUBHBbIE BONIPOCHI ¢ (PMKCHUPOBAHHBIM
B) CyOBEKTHBHBIE BOIIPOCHI C OTKPBITHIM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

[Ipn HEoOXoAMMOCTH MpeayCMaTpUBAETCs YBEIUYEHHE BpPEMEHH Ha IOATOTOBKY K 3ayeTy, a TaKxke
MPEeIOCTaBISIECTCS JOMOJHUTENILHOE BpeMsl JJIsl MOJATOTOBKM OTBeTa Ha 3adere. llponenypa mpoBeneHus
MPOMEXKYTOYHON arrecTalvud g OOy4yaloUMXcsi C OrPaHHYCHHBIMH BO3MOXKHOCTSIMU 370POBbSl U
oOyyaromuxcsi HHBaJWAOB YCTaHaBIMBAaeTCs C  Yy4€TOM  HUHAMBHUAYQIbHBIX  TCHUXO(HU3MUECKUX
ocobenHocrel. [IpomexxyTouHas arTecTanys MOKET MPOBOAUTHCS B HECKOJIBKO 3TaIoB.

Tunossbie Bonpocsl 3auera (ITIK-3, ITK-8)
Bompocsl k 3agery:
. [lonsiTHe U comepikaHre MOTPEOUTEIIHCKOTO TTOBEICHHMS.
. Pa3BuTHE HayK 0 MOBEJICHUU MOTPEOUTENEH.
. [ToBenenune nmorpeduTeneit Kak MEXIMCIUTTHHAPHAS 001aCTh UCCIIEIOBAHU.
. [Torpebnenne kak mpeaMeT MapKETHHTOBOTO aHAIN3A.
. [Torpebutens u pHIHOK.
. Konnenuum MapkeTuHra, OpueHTUPOBaHHbIE HA MTOTPEOUTEIIS.
. MeTomonmorust KcclieOBaHUH OTPEOUTETHCKOTO TTOBECHUS.
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. Ponb uccnenoBanuii moBeaeHus NOTpeOUTENCH B COBPEMEHHOM MapKETHHTE.
9. O0BEKT U peaIMeT U 3a/1aun TucuuInHbl «[loBenenne morpeduTeneii.

10. Cs13p moBeieHUs oTpeduTeneii ¢ pyHIaMeHTaIbHBIMU HayKaMH.

11. cTopust nzy4deHust IOBEACHHS TIOTPEOUTEIICH.

12. MonepHH3M U TOCTMOAEPHU3M.

13. Monens noBeneHus nmorpedurteneid u (akTopsl €ro ONpeIesonne

14. TloHsiTHE MOTPEOUTENHCKOTO PHIHKA.

15. Bueninue (hakTopbl, BIUSIONUIUE HA TOBEICHNE OTpeduTeNs: neMorpapuieckue, 3JKOHOMUYECKHE,
MPUPOJHBIE, HAYYHO - TEXHUYECKUE, TTOTUTHYECKHE, KyIbTypHBIE.

16. Bo3nelicTBue KyIbTypHBIX IIEHHOCTEH Ha TIOBEICHHUE MTOTPeOUTENEH.

17. Bnusiaue cyOKynbTypbl (STHUYECKOM, pETUTMO3HOM, BO3pACTHOM U T.7I.) Ha MOBEJCHUE OTPEOUTEICH.
18. Kynbrypa norpebnenus, ee popMUpOBaHUE, TUHAMHKA PA3BUTHS.

19. IloHsATHE counanu3auuy U UHTEPUOPU3ALIUHU.

20. CiocoOsI pa3penieHrs KOHQIMKTA ¢ YO OKPYKAIOIIEH CPeon: TeTTON3aIsl, aCCUMUIISIINS,
KOJIOHM3AIIMsI, YACTUYHAsl aCCUMUJISALIUS.

21. OcoOGeHHOCTH MOTPEOUTEIHCKON COITUATH3AIINH.

22. CeMbsI U JOMOXO3SHCTBO.

23. BiustHue Bo3pacTa ¥ 3Tall )KU3HEHHOTO IUKJIa CEMbU Ha TIOTPEOUTENHCKOE MTOBEICHHUE.
24. N3y4enue BIUSHUS CEMbH Ha TIOBEACHUE MTOTPEOUTENEH.

25. CoumanbHpie (haKTOPHI, BIUSIONINE HA TTOBEACHUE TIOTPEOUTENCH.

26. XapaKTepHCTUKU TPy B3aUMOICHCTBHS: peepEeHTHbIEC IPYIIIbI, YWICHCKHIA KOJIEKTHB. THIIONOTUS
pedepeHTHBIX TPYII.



27. Tlcuxonoruueckue GakTopbl, BIUAIONINE HA TIOBEACHUE TOTPEOUTENE: BOCTIpUITHE, 00yUeHHE U
[IaMATh, MOTUBALIAsl U LICHHOCTH.

28. OcHOBHBIE 3Tkl Mporecca 00padoTKH HH(pOpMALIKH.

29. N3buparenbHOE BOCTIPUSTHE, H30MPATEIHLHOE HCKAKECHUE, H30MpATEILHOE 3alTIOMIUHAHUE.
30. ITousTre ycBOeHUs, YOSIKICHHS, OTHOIIICHHMS.

31. O6y4eHue NoTpeOUTEITHCKOMY TTOBEICHHUIO.

32. Metozasl 00y4eHus (KJIacCCHUECKU — OUXEBUOPUCTHUYECKUIM, KOTHUTUBHBIH, ONIEPaHTHOE
00yCJIOBITUBAHHUS ).

33. Posb MOTHBAIIMH B TOTPEOUTEITHCKOM MTOBEICHUH.

34. CrpykTypa noTpeOUTEIHLCKUX MOTHBOB.

35. Tumbl noTpeOHOCTEN U UX YIOBIETBOPEHHE.

36. BoBI€4eHHOCTh MOTPEOUTEIICH.

37. MeToasbl uccae0BaHNs MOTUBALIMK, U3MEPEHHUE JIMYHBIX IEHHOCTEH.
38. Curyarmonssie (DaKTOphI B MPOIECCE MPUHATHSI PEIISHUS O TIOKYTIKE.
39. OCHOBHBIE XapaKTEPUCTUKU NOTPEOUTEIBCKUX CUTyalui. THITBI CUTYaITHA.
40. ITporecc mpuHATHUS pemeHus o mokymnke. Oco3Hanue MpoOIeMBbI.

41. Tlouck unpopmarmu. MIcTOUHUKH MMOMCKa HHPOPMAITUH.

42. KoMIUIEeKT OCBEIOMIICHHOCTH M KOMILJIEKT BBIOOpA.

43. Onenka BapuaHTOB. Perienue o mokymke.

44. OTHOIICHUE IPYTUX JIFOJIEH U HENMPEIBUACHHBIC (DAKTOPBI 0OCTAHOBKH.
45. XapaktepucTHKa IOKynareiei.

Tunoswble 3ananns s 3adera (IIK-3, ITIK-8)
3amanue 1

1. Kakoit moTpeburenbckuii MOTUB 00YCIIOBIICH MTPEUMYILIECTBEHHO TU3aHOM U JPYTUMHU
aCIeKTaMH BHEILHETo BUAa ToBapa?

a) YTWIMTapHBIN

0) MOTHB IIpPECTHka

B) ACTETHYECKHI

T') MOTUB TPAIUITUH

1) MOTUB BH3YyaJbHBIN

2. Kak Ha3bIBaeTCs THUI MOTPEOUTENICH, KOTOPBIC TIIATEIHLHO BEIOMPAIOT MOSBUBIIYIOCS HOBUHKY?
a) HOBATOpBI

0) m3bupaTeNbHBIN

B) HE3aBUCUMBII

r) 0e3pa3InIHbII

1) «BIYMYUBBIN»

3. Kak Ha3bIBaeTCA COBOKYMHOCTb IMCUXOJIOTHYECKUX XaAPAKTEPUCTUK YETOBEKA?
a) o0pa3 KHU3HH

0) 3ampoc

B) THII JIMYHOCTHU

T') IOTpeOUuTeNH

1) o0pa3 moTpelneHus

4. Kakoif moTpeOuTenbCKuii MOTUB OOYCJIOBJICH MMPEUMYIIICCTBEHHO TEXHUUECKUMHU XapaKTePUCTUKAMHU

TOBapa?

a) YTHUIMTApHBIN
0) MOTHB IpecTHKa
B) ICTETHUYECKUM
I') MOTUB TPaAUIIU

15



J1) MOTHB MacCOBOCTH

5. Kako¥i moTpeOuTensCKiii MOTUB OOYCIIOBIICH MTPEUMYIIIECTBEHHO HAITMOHAIBHO-KYJIBTYPHBIMHU
0COOEHHOCTAMU?

a) YTHUIMTApHBIN

0) MOTHB IpecTHKa
B) ICTETHUYECKUM

I') MOTUB TPagUIIU

J) MOTHUB MacCOBOCTH
6. Kakoii moTpeOuTensCckuii MOTUB 00YCIIOBJICH MTPEUMYIIIECTBEHHO PEANIOYTCHHEM TOPTOBOM MapKu
(Obpenna)?

a) YTHUIMTapHbBIN

0) MOTHB IIpPECTHkKa
B) ACTETHYECKHI

T') MOTUB TPAIUITIH

1) MOTHUB MacCOBOCTHU

7. Kak Ha3bIBaeTCs CTEPEOTHUI, KOTOPBIN 3aTparuBaeT HEPEUICHHBIC TPOOIEMbI YeIOBEYECTBA (3aBUCTb,
PEBHOCTD, JTIO0O0Bb, CMEPTh | T. I1.)?

a) BEUYHBIN CTEPEOTHI
0) cTepeoTuIl, 3aJI0XKESHHBIH ¢ JeTCTBA
B) BPEMEHHBII CTEPEOTHIT
I') IproOpEeTEHHBIN CTEPEOTHI
1) TIOBEIEHYECKHUI CTEPEOTHIT
8. Kakoii moTpeOuTenbCKUii MOTHUB UCIIONB3YETCS IPH PEKIIAMUPOBAHUHU TOBAPA U3BECTHON JIMYHOCTHIO?
a) ACTETUYECKHI
0) yTHIUTapHBINA
B) MOTHB TPaJULINH
I') MOTHB JOCTH)KESHUS
1) MOTHUB YKEITaHUI
9. Kak Ha3bIBaeTCs CTEPEOTHUI, KOTOPBI HapaboTaH pekiaMoi, puiIbMaMu, TeJaerneperayamMu U T. 1.7
a) BEUYHBIN CTEPEOTHI
0) cTepeoTuIl, 3aJ0XKEHHBIH ¢ JeTCTBA
B) BPEMEHHBII CTEPEOTHIT
I') IproOpEeTEHHBIN CTEPEOTHIT
1) TIOBEIEHYECKHUI CTEPEOTHIT
10. Kak Ha3bIBaeTCH NCUX0JIO0THYECKOE BHYLLIEHHE CO CTOPOHBbI?
a) TETePOCYITECTUS
0) ayrocyrrectus
B) MaccOBOE BHYIIICHHE
I') IOBEJICHUE
1) MaHMITYJISIIHS
3ananue 2
1. Kak Ha3bIBaeTcsl BHYIIEHUE, OOBEKTOM KOTOPOTO MOTYT OBITh IPYIIIbl, KOJUIEKTHUBBI?
a) TeTepoCyITECTHs
0) ayrocyrrectus
B) MacCOBOE BHYIIICHHE
T') IOBEJICHNE
1) MaHUMYJISIIUA MAaCCOBBIM CO3HAHHEM
2. Kak Ha3bIBaroTCsl MOTpEeOUTETN TOBAapa Ha ATAre ero 3pesiocTu?
a) HOBATOpHI
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0) MaccoBble OTpeduTeNN
B) paHHHE MOCIIEI0BATEIN
I') KOHCEPBATOPbI
1) TIPUBEPKECHITBI
3. Kak Ha3bIBaeTCs ABMKEHHUE B 3aIIUTY MPaB MOTpeOUTENCH?
a) MOHETapH3M
0) MHTEepHAIIMOHATU3ALIUS
B) KOHCHIOMEPHU3M
I') IPOTEKLUOHU3M
1) 1000M3M
4. K xakoii rpynre OTHOCSTCS MOTPeOUTENH, KOTOPBIE CIEPKAaHHO PEearupyroT Ha MOKYIKHU?
a) HOBaTOPHI
0) u30uparenbHbINH
B) HE3aBUCUMBII
r) Oe3pa3IMYHBII
J1) C HU3ZKOM IJIATEKECTIOCOOHOCTHIO
5. K kakum U3 mepeunciIeHHbIX XapaKTePUCTHK MOKyIaTessi OTHOCUTCS] MOTHBAIIHS?
a) JTUYHBIC (PaKTOPBI
0) commambHbIE (PAKTOPHI
B) TICHXOJIOTHYECKHE (PaKTOPbI
I') KyJIbTYpHbIE (DaKTOphI
1) TOBeIeHYECKHE (aKTOPHI
6. PedepentHas rpymmna, 4IeHOM KOTOPOIl SBISIETCA caM NMOTPEOUTEINb, Ha3bIBACTCS
a) 4YICHCKOW IpyIIoi
0) rpynmoii ycrpemiieHus
B) HEXeEJIaTeIbHOU (IUCCOIMATHBHON ) TPYIIION
r) pabouelt rpynmnon
1) (okycHoOM rpynmnoi
7. Pedepentras rpynma, 4IeHOM KOTOPOH MOTPEOUTENb CTPEMHUTCS CTaTh, HA3bIBACTCS
a) 4YICHCKOW IpyMIoi
0) rpynmoii ycrpemiieHus
B) HEXeEJIaTeIbHOW (IUCCOIMATHBHON ) TPYIIION
r) pabouelt rpynmnon
1) (hokycHOM rpynmnoi

8. Pedpepentnas rpynma, IIeHHOCTHbIE OPUEHTALIMU U [TOBEJCHUE KOTOPOH YEJIOBEK HE MPUEMIIET U ITOITOMY
CTPEMUTCS JEPKATHCA OT HEE B CTOPOHE, HA3bIBACTCS

a) 4YJICHCKOW rpymnmoi

0) Tpynmnou ycrpeMieHus

B) HEXeJIaTeIbHOU (IUCCOIMAaTUBHON) rpyIInoi

r) paboueit Tpynmoi

1) (OKYyCHOM rpymnmoi

19. N36uparenbHOE BOCTIPUSTHE

a) UMEET MECTO B TEX CIIydasx, KOTJa JIIOIU 3aMEYar0T TOJIbKO WH(OPMAITHIO, KOTOpPasi COOTBETCTBYET UX
yOEXICHUSIM U OTHOIICHUSIM, U HTHOPUPYIOT TY, UTO UM IIPOTHBOPEUUT

0) - 9TO CKIIOHHOCTH Y€JIOBEKa HHTEPIPETUPOBATH HHPOPMAIIHIO TAKUM 00pa3oM, 4TOOBI OHA MOAKPEIUIsLIa
CJIOKUBILIMECS Y HETO OTHOIIICHUS U YOSIKICHUS

B) - 3TO IPOIIECC CYTh, KOTOPOTO COCTOUT B OTCEMBAHHUH OMPECIICHHBIX Pa3IpakKUTENICH, 3aTparuBaroIux
BHUMaHUE



I') CBUJICTEIILCTBYET O TOM, UTO JIIOAM, Oyydd HE B COCTOSIHUU 3aIIOMHUTH BCIO IPOYUTAHHYIO, YBUJICHHYIO
WIN YCTBIIIaHHYI0 HH(POPMAIINIO, 3a0bIBAIOT €€ CITyCTsl HECKOJIIBKO MUHYT I1OCJIE€ BOCTIPUSATHS

) 3TO CKJIOHHOCTb YeJIOBEKa HHTEPIPETUPOBATh HH(POPMALIUIO TAKUM 00pa3oM, YTOOBI OHA MOIKPETLIsiIa
CJIOKUBIIIKECS B OOILIECTBE CUCTEMY YOEKICHUI

10. M36uparenbHOe OCMBICIICHHE

a) MMEEeT MECTO B TeX CITydasX, KOT/a JFOIH 3aMEYat0T TOJILKO HHPOPMAITUIO, KOTOpasi COOTBETCTBYET MX
yOeXIIEHHUSIM U OTHOIICHHUSIM, © UTHOPUPYIOT TY, YTO UM MPOTHBOPECUHT

0) - 3TO CKJIOHHOCTh YeJIOBE€KAa MHTEPIPETUPOBATH HH(OPMAIINIO TAKKMM 00pa3oM, 4TOOBI OHA MOAKPETUIsIIA
CIIO)KUBIIIMECS Y HETO OTHOIICHHS U YOCKICHUS

B) - 3TO MPOIIECC CYTh, KOTOPOTO COCTOMUT B OTCEHMBAHUU OTPEACICHHBIX Pa3IpaXKHTEJICH, 3aTparuBaroInx
BHUMaHHE

T')CBUCTEIBCTBYET O TOM, YTO JIFOJH, OyAy4H HE B COCTOSIHUY 3aTIOMHHTB BCIO IIPOYUTAHHYIO, YBHICHHYIO
WIN YCIIBIIIAHHY0 HH(POPMAIINIO, 3a0BIBAIOT €€ CITyCTsI HECKOJIIEKO MUHYT ITOCJIEe BOCTIPUSTHS

1) - 3TO CKJIOHHOCTH Y€JIOBEKa HHTEPIIPETUPOBATh HH(POPMAIHIO TAKUM 00pa3oM, 4TOOBI OHA TIOJAKPEIUIsLIa
CIIOKUBIITUECS B OOIIECTBE CUCTEMY YOSKICHHI

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

[Ipu mpoBeneHUN MpoLEayphl OLEHUBAHUS PE3yIbTaTOB OOyUYEHHUS MHBAJIUIOB U JIUIl C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH 3/10POBbSI IPEAYCMaTPUBAETCS UCIIOIb30BaHIE TEXHUUECKUX CPENICTB, HEOOXOIUMBIX UM B
CBSI3U C UX MHIWBUIYaJbHBIMU OCOOCHHOCTSMHU. DTH CPEICTBA MOTYT OBbITh MPEIOCTABICHbI UM MOTYT
UCIIOJIb30BaThCsl COOCTBEHHbIE TEXHUUYECKHUE CPEJICTBA.

[Ipu HEOOXOAMMOCTH UHBAIM/IAM U JIMILIAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3[I0OPOBBS MIPEIOCTABISIECTCS
JIOTIOJIHUTENIBHOE BpeMsl JIJIsl IIOATOTOBKU OTBETA Ha BBHIMIOJHEHHUE 3a1aHUM.

WucTpykuya 1o HOpsSAKY HpOBEACHUS MPOLEAYpHl OLEHUBAHHS IMPENOCTaBISIETCS B JIOCTYMHOM (opme
(ycTHO, B MUChbMEHHOU dopMe, B MUCbMEHHON (hopMme Ha si3bIKe bpailisi, yCTHO ¢ MCIIOJIB30BaHUEM YCITYT
CYpIOTIEpEBOAYHKA).

JoctymnHas (opma IperocTaBIeHHs 3aJaHNH OIICHOYHBIX CPEICTB (B Me4aTHoil (opme, B eyaTHOM Gopme
YBEJIIMYEHHBIM MIpUPTOM, B medaTHoi (opme mpudrom bpaitns, B ¢dopme 37I1€KTpOHHOTO JOKYMEHTA,
3aJIaHuUs 3aUUTHIBAIOTCS] ACCUCTEHTOM, 3aJaHMsI IPEIOCTABIISIIOTCS C UCIIOJIb30BAaHUEM CYPIIOIIEPEBOA).
JHoctynHast ¢opma TpenocTaBieHUs OTBETOB Ha 3ajaHus (MMChbMEHHO Ha Oymare, HaOOp OTBETOB Ha
KOMITbIOTEpE, MMCbMEHHO Ha s3bIke bpailiis, ¢ ucronb30BaHnEeM yCIyT aCCUCTEHTA, YCTHO).

[Ipu HeoOxoauMocTH Uig OOYy4YaloIIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHM 3/10pOBbS M HHBAJIUIOB
MpoLeaAypa OLEHUBAHUS Pe3yabTaToOB 00YUYEHHUS MO TUCIUIUIMHE MOXKET MPOBOAUTHCS B HECKOJIBKO ITATOB.
[IpoBenenne mnpouenypbl OIEHMBAHUS PE3yJbTaTOB OOy4YEHUS HWHBAJUAOB WU JIMI C OrPAaHUYCHHBIMHU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSl  JIONyCKAaeTCsl C MCMHOJb30BAHMEM JIUCTAHIIMOHHBIX 00pa30BaTeNbHBIX
TEXHOJIOTHM.

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

IIK-3 JleMOHCTpUpPYET BBICOKUM YpPOBEHb 3HAHUN CYILIHOCTH, MPUHIIMIIBI
MOBEJICHUS TTOTpeOuTeNeii; OCHOBHBIX ()OPM HYXJ U MOTpeOHOCTEH
U crnoco0oB ux ynoBieTBopeHus. CBOOOIHO MOXET aHAIU3UPOBAThH
BUJIBI TOBEJCHHSI MOTpeduTenel M MpUHLHUIB UX (OPMHUPOBaHMUS,
UACHTUPUIMPOBATh MOTPEOHOCTH B COOTBETCTBUEM C IMHAMMKOMN
pbiHKa OTBET NOCTPOEH JIOTUYHO, MaTepHall u3Jlaraercs 4eTKo, sICHO,
XOPOIIHUM S3BIKOM, apTYMEHTHUPOBAHO.

«3aU4TECHO» ITK-8 CBOOOIHO BIIAJIEET TEPMUHOJIOTHEH U METOIOJIOTHEH KOMMEPUYECKON
JESATEILHOCTH ¥ CHCTEMaMHt TOPrOBOro o0cykuBaHus. Ha BeicokoM
YPOBHE CIIOCOOCH OIIEHWBaTh YPOBEHb TOPTOBOTO OOCITYKHBAHHS,
MPOBOJIUTh MAPKETHHIOBBIC  HMCCIICAOBaHUSA, 00CCIECUYNBAOIINE
CHUCTEMY OIICHKM KadecTBa oOciyxuBaHus. CBOOOMHO BIiajeeT
METOZaMH 00eCIeYeHHsI HeOOX0IUMOTO YPOBHS KauyeCTBa TOPTOBOTO
obOciyxuBanus. Ha BOIpOCH OTBeYaeT KpaTko, apryMEHTHPOBAHO,
YBEPEHHO, 110 CYIIICCTRY.
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[K-3 JleMOHCTpUpYeT HHM3KUI YpOBEHb 3HAHUN CYIIHOCTH, MPUHIMIIOB
MOBEJICHUsI MTOTpeOuTeNeil; OCHOBHBIX (hOpM HYXI U MOTpeOHOCTEH
U crioco0oB X yaoBieTBopeHus. He cnocoben aHamm3upoBarh BUIbI
MOBEJeHUA MoTpeduTeneil ©u NpUHUMOB UX (HopMupoBaHMA,
UACHTU(PUIMPOBATH MOTPEOHOCTH B COOTBETCTBUEM C TUHAMUKOU
pBIHKA 3aTpyIHSAETCS OTBEYaTh Ha BOMPOCHI.

«HE 3a4TEHO» IK-8 He Brmageer TepMuHOIOTHEW H METOAOJOTHEH KOMMEPUYECKOH
NESTeTbHOCTH W CHCTEMaMH TOProBOro oOciyxuBaHusi. He
criocoOEH  OIEHWBaTh  ypPOBEHb  TOPTOBOTO  OOCITY)KHBaHWUS,
MPOBOAWTHh MAapKETHHIOBBIC HWCCIICNOBAHUSA, OO0CCIICUHBAIONIHE
CHCTEMY OIICHKH KauecTBa oOCIykuBaHus. He Biameer meromamwu
obOecrieueHrss  HEOOXOJUMOTO  YpOBHS ~ KadecTBa  TOPTOBOTO
00CITy)KUBaHHSA. 3aTpPyIHSIETCS OTBEYATh Ha BOIIPOCHI.

5. MeTonnueckue ykazaHusi AJisl 00y4al0IUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIINXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecreueHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOECIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJIi OCBOCHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronmMcs o padore ¢ TeOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOJIHUTEIbHOU
JIUTEPATypBhL;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHabHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHON pabOTHI, 10 TeMeE MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu mmo pabote ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY ONPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuala U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO Ka)KIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKINI WK B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.




KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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c. - Tekcr : omekrponnsii // DBbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=364863

rOCYJIapCTBEHHBIN TexHonmormueckud ynusepcuter, 2017. - 128 c. - Tekcr : snexrponnsiii // IBC
«YHUBEPCUTETCKAS OubImoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=483710

4. CemuneroBa S. W. IloBenenme mnorpebuteneir : ydeOHoe mocobme. - Cankr-IletepOypr:
Cankr-IlerepOyprekuii rocynapcTBeHHblil arpapubiii yausepcuter (CIIOIAY), 2018. - 81 c. - Teker :
sanektpoHubii  /  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiim»  [caiit]. -  URL:

http://biblioclub.ru/index.php?page=book&id=494824

5. Caeenr A. H., CaeBerr A. A. IloBeaeHue morpeOuTENnel: OTBEThl Ha SK3aMEHAIIMOHHBIE BOIPOCHI :
camoyuutenb. - MuHck: TerpaCuctemc, 2010. - 128 c. - Teker : anexrponHsiii // DBC «YHUBEpCUTETCKAS
oubmmoreka onnain» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=572099

6. I'paueBa O. 0. IloBenenue morpebuteneii: mimapranka : ydeOHoe mocoOue. - 2-¢ u3a.. - Caparos:
Hayunas kuwura, 2020. - 32 c. - Tekcr : anexkrponHsiit / ObC «YHuBepcuTeTckas OUOIUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

7. JHenucoBa, E. C. IloBemenme morpebureneid : yueOHoe mocobue. - 2021-12-31; IloBeageHume

notpebureneit. - Mocksa: EBpaszutickuii oTkpbIThiid HHCTUTYT, 2010. - 168 c. - Tekcr : anexrponnsii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/11061.html

6.3 VHbIe NCTOUHMKMU:

1. XKypnan «Mapketunr B Poccun u 3a pyOesxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16
2. XKypnan «MapKeTHHT 1 MapKEeTUHTOBBIC UccienoBanus» - https://grebennikon.ru/journal-3.html
3. ACTIEKTBI XO3HCTBEHHOW JEATEILHOCTH KOMMEPUYECKUX MpeanpusaTuii - http://www.iTeam/ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 11O JUCHUITIINHE HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
OGCCHG‘-IGHI/ICZ y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O M CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX UM HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIETO KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIBHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHnEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPey YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).
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Aynmatopuu IJi1 BCEX BHUJOB KOHTAKTHOM W CaMOCTOSTEIBHOW paboThl, HayyHass OMOIMOTEKa W WHBIC
MOMEIICHUS I OOy4YeHHs OCHAIEHBI CIeIHUATBbHBIM OO0OpYIOBAaHHEM U YYEOHBIMH MECTaMHU C
TEXHUYCCKUMH CPEJCTBaMU OOydeHHMsI NIl 00ydJaOIMUXCsl C OTPAHMYCHHBIMUA BO3MOXHOCTSIMHU 370POBBS U
00y4aroIMXCcsl UHBAJUIOB C Pa3HBIMH BHAAMH OTPAHUYCHHH 30POBBS:

- C HApYLICHUAMU 3PEHUS:
AJICKTPOHHBIN PyYHOU BUACOyBeneunTenb Maggie MD;

nucrieit bpaiins Braille Star 40 Bluetooth (ITO TpancnsTop Tekcta bpaiinsg u cnenuaau3upoBaHHOE
1O skpanHOTO HOCTYMA);

cuctema pacnosnaBanus Tekcta OpenBook Pluss ¢ HACTONBHBIM CKAHHEPOM.

- C HApYIICHHUSMH CITyXa:

cuctema nH(GOpPMaIMOHHAS [Tl caboCIbIamuX nopraruBHas Mctok A2;
nuHamuueckuit FM-niepenarauk Inspiro ¢ mukpodonom iBoom ¢upmer Phonak;
NPUEMHHUK JUTIst 00pa30BaHUs CIYXOBOI'O armapara;

HAyIIHUKA C TEXHOJIOTMEH KOCTHOM NMPOBOAMMOCTH Uil DIyXux M cinabocnpimamux AfterShokz
Sportz M3;

cucrema Comfort Contego;

akyctudeckas cucrema Front Row to Go (B xommiiekre 2 MUKpoQOHa, CeTeBble KaOeiH, KOMIUICKT
KpeTICHUH ).

- C HapYLIECHUSIMH ONIOPHO-JABUTATEIBHOTO arlapara:
peryJarupyeMbI€ TIO BBICOTE CTOJIBI C SJIEKTPOIPUBOIOM;
MOILEMHHUK JIECTHUYHBIN I'yCEHUYHBI;

CHCTEMa aBTOMAaTH4YE€CKOr0 OTKPBIBAHMS ABEPEN;

CHeIMaILHO 000pyIOBaHHAs caHUTapHas KomHara Juist mul] ¢ OB3.

JInneH3noHHOE MPOrpaMMHOE 00eCIIeUeHuE:
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Onepanuonnas cucrema Microsoft Windows 10

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

7-Zip 9.20
Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru
3. [Ipesunentckas 6udnuorexa umenu b.H. Expriuna. — URL: https://www.prlib.ru
4. Poccuiickas rocynapctBenHas Oubnaunorexa. — URL: https://www.rsl.ru
5. Poccuiickas HarmoHanpHas onbamoreka. — URL: http://nlr.ru
6. ObC «YHuBepcurerckas 6nbnuoreka onnain» . — URL: http://www.biblioclub.ru
7. Dnexrponnas o6udmuorexka PODU. — URL: https://www.rtbr.ru/rffi/ru/library
8 DIEKTPOHHBIIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog
9. KOpaiit: anexTponHO-OMbOMHOTeUHast cucrema. — URL: https://urait.ru
Hoctyn k wuH(pOpManMoHHBIM U OuOmuorpaduyeckum pecypcam B ceTd HHTepHET uid KaKAoro
o0y4arolerocss MHBAJIKAA WM OOydaloIerocs ¢ OrPaHUYCHHBIMHA BO3MOXKHOCTSIMHU 3JI0pOBbsI 00ecrieueH
NPEOCTABICHUEM €My He MEHEe 4eM OJHOTr0 y4yeOHOro, MEeTOIUYECKOrO MEYaTHOTO W/WIIM 3JIEKTPOHHOTO
W3/IaHUsT 10 TPAKTUKEe (BKJIIOYAs OJCKTPOHHbIE 0a3pl MEPUOAMYECKHUX H3JaHuil), B (opmax,
alaNTUPOBAHHBIX K OTPAaHUYCHUSM UX 370POBbS U BOCIIPHUSITHS HH(POPMAIIHH:

Jnist o0yJaronuxcsi ¢ HapyImeHUsIMA 3PCHUS:

- B IIe4aTHO! (hopMe yBEIIMUEHHBIM HIPUPTOM;
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- B (hopMe AIIEKTPOHHOTO JOKYMEHTA;
- B popme aynuodaiina;
- B meyatHoi ¢opme mpudTom bpaiins.

Jnst oOydaronmxcsi ¢ HapyIIeHUSIMA CITyXa:
- B mieyatHoi ¢opme;
- B (popMe AMEKTPOHHOTO JJOKYMEHTA;
- B ¢popme ayauodaiina.

Jlnst oOygaronmxcsi ¢ HapyIIeHUSIMUA OIIOPHO-JBUTAaTEIFHOTO amlapara:
- B mieyatHoi ¢opme;
- B (popMe IMEKTPOHHOTO JOKYMEHTA;
- B ¢popme ayauodaiina.

OOyuatomuecs: 00eCeYnBaOTCs CISAYIOINM KOMIUIEKTOM JIMIEH3HOHHOTO MPOTPaMMHOTO 00ECTIeueHH,

aaarnTUpOBAaHHOIO JJIA o6yqafoumxc;1 C OIrpaHUYCHHBIMU BO3MOXHOCTAMHU 3O0POBBIA H o6yqafoumxca
WHBAJIMJOB:

- MAGIC (mporpaMma ajist 3KpaHHOTO YTEHUS M YBEITHUUCHUS);
- JAWSforWindows (mporpamma jist YT€HHS C SKpaHa KOMITBIOTEPA);
- BCTPOCHHBIE MPOTPAMMBI OTIEPAITUOHHBIX CUCTEM.

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



